
CASA SANTA ROSA 

Casa Santa Rosa is a rehabilitation center recognized by the Italian National Health Service and accredited 

in accordance with Article 26 of Law 833/78 at the Lazio Region in accordance with the accreditation 

scheme in force for the extensive rehabilitation and maintenance, in the area of competence of the ASL 

(local health agency) Rome "C". From a territorial point of view the Casa Santa Rosa, though belonging to 

the Municipality VIII of the City of Rome, has as its frame of reference the neighbourhood called "Quarto 

Miglio", between the Via Appia Pignatelli and the Via Appia Antica, located in the south east area of the City 

of Rome and belonging to the Municipality VII. The house is located in the interesting archaeological and 

environmental park of Appia Antica. 

Immediately after the end of World War II, the Congregation of the Daughters of Our Lady of Divine 

Providence, following the example and commitment of Don Luigi Guanella, founded in Rome the third 

reality dedicated to the hosting and assistance to disabled and disadvantaged people in a state of extreme 

poverty. Casa Santa Rosa, however, has the peculiarity of hosting from the beginning more than 200 young 

women aged 6 to 20 years. Already after the second half of '900, however, begins a critical step for Casa 

Santa Rosa passing from welfare institution to a medical psycho pedagogical center. They started to work 

mainly in the field of developmental age, opening special schools with the aim of encouraging - where it is 

possible - the reintegration of disable people into the school system and then in the society. The guests of 

Casa Santa Rosa grow up and with them the center works even with adulthood, supporting integration also 

in the labour market, adding to its activities some handicraft workshops about weaving, processing leather 

and rope, gardening etc ... In this way the Guanellian pedagogy finds its greatest expression in supporting 

the person in its complexity and in the totality of his/her life in society, searching for its autonomy within 

the physical and mental constraints, on which the structure maintains its support. 

In Italy, with the national law on school integration, we finally reach the inclusion of people with disabilities 

in the "normal" schools. So, Casa Santa Rosa reduce school activities and reinforce its mission as 

Rehabilitation Centre, providing users (always women) an highly qualified intervention of rehabilitation and 

care, addressed to the multiple dimensions of the person. Exploiting the possibility to have the tools and 

structure needed to change the context of disable people form an health care point of view, Casa Santa 

Rosa, together with its external network,  can finally focus its action mainly on seeking and building fruitful 

activities and personalized paths aimed to stimulate and strength the individual.    

The rehabilitation centre is in charge of the functional recover and rehabilitation of people with intellectual 

disabilities and complex developmental disabilities. For this aim, it offers residential-style services (family 

groups and multi-purpose laboratories for rehabilitation) and semi-residential (day care center), reserved 

to female young-adult and adult users, and non-residential services (outpatient) targeted to developmental 

age only. Users are nowadays only feminine and the conditions for residential or semi-residential 

permanence are linked to the conditions in the family, especially when it doesn’t exist at all. The current 

system of accreditation of the realities under Article 26, like for Casa Santa Rosa,  is not establishing  any 

substantial constraints for the access of users to the centre. The access can be spontaneous as well as for 

the formal sending by specialist services authorities, universities and other institutions or representatives in 

charge of health and disability 

Education, care and comprehensive rehabilitation of the persons with disabilities are the main goals in 

which Casa Santa Rosa intends to involve European volunteers, giving to them a chance for a strong 

personal and human growth. Promoting people with disabilities means to adopt integrated  tools, activities 



and strategies with a global vision of them, an approach full of trust on the human being potentiality and at 

the same time enough realistic.    

Already from the 60s, Casa Santa Rosa, starts to integrate in the religious personnel (composed by nuns 

because of the all-female audience) also laic professionals specialized not only on physical and mental 

health care, but also with a strong educational orientation to identify and answer to the special needs of 

people  involved in residential and semi-residential services. 

The mission of Casa Santa Rosa is to work on what can be defined temporary special need, such as needs to 

which it is possible to give a concrete answer, contributing to the development and future empowerment 

of the person. The challenge, according to this mission, is to be open to collaborations with many local 

voluntary associations and with the neighbourhood territory,  accepting contamination and exchanges with 

the outside, in favour of the multiplication of growth opportunities for the disabled people.  

Aside from the activities focused on the medical rehabilitation treatment, in which the European volunteers 

will not be involved, the socio-relational activities that are currently carried out by Casa Santa Rosa are the 

following: 

Physical-motor activities 

Non-competitive sports activities 

Music expression activities 

Artistic and creative activities and relaxation 

Theatre workshop 

Dance workshop 

Activities for the development of adaptive and basic socio-cultural skills  

Activities of animal-assisted therapy 

Activities related to the reading of newspapers and books 

Activities related to the use of IT tools (computer) and ITC in general 

Activities of horticultural therapy and permaculture through the urban garden "Terra d'Orto" 

Summer camps for children 

Initiatives for leisure, holidays and vacations 

Initiatives and paths for integration into the labour market 

These activities are carried out inside and outside the home, both thanks to the presence of specialized 

associations and voluntary organizations that use the facilities of Casa Santa Rosa to realize some of them, 

as well as through collaborations with external associations and realities that extend the possibility of 

participation to the users of Casa Santa Rosa. Thanks to the wonderful plot of land surrounding the house, 

it has been possible to extend animative-recreational activities such as summer camps for children and 

activities related to the garden, opening them to the families of the neighbouring districts, up to create, as 



in the case of "Terra d'Orto", a structured and complex organization that promote and enhance its 

specialized mission in favour of the context in which it is integrated. 

 

WHY TO HOST A VOLUNTEER 

Casa Santa Rosa is a rehabilitation center that, according to its history and mission, acts in support of the 

autonomy of the mentally disabled people through the application of Guanelliana pedagogy. The 

healthcare support aimed at maintaining physical functioning in merely preparatory to the care of the most 

important mission for this type of structure: social and cognitive enabling or rehabilitation of the disable 

person, as individual inserted into his/her society. It is therefore a structure called "home" not as a refuge 

from society, but as a cozy and protected starting point to identify all those special needs that can have an 

answer by developing, strengthening, realizing an individual path within the society, because the disable 

person is part of it, and must continue to be part of it. 

Casa Santa Rosa cooperates as much as possible with external entities, primarily volunteer association and 

non-profit organizations. Thanks to this networking synergy, the center is able to support a continuous in-

out dynamic for the disable people it takes care of and their families.   

These are the premises for Casa Santa Rosa and its team of educators to participate in a European project 

of two years of adult education, focused on urban gardens (European Urban Gardens Otesha - 

www.cemea.eu/eugo ) and promoted by the Cemea del Mezzogiorno. Thanks to this project, it was 

possible for a member from Casa Santa Rosa’s staff to participate in study visits abroad, focused on this 

topic. This experience, thanks to an exchange with a British partner, allowed them to fine tune a new tool 

in the field of horticultural therapy. During 2013 Casa Santa Rosa and its activities in horticulture have been 

visited several times by groups participating in the project EUGO or other international projects promoted 

by the Cemea del Mezzogiorno. 

From the feedback of foreign partners and the reflection done by Casa Santa Rosa and CEMEA del 

Mezzogiorno, there have been many thoughts on how the socio-relational activity carried out by the center 

and the extraordinary openness and permeation with the surrounding territory were, together with the 

hosting capacity of the institution, ideal conditions for a project of European Voluntary Service. A range of 

activities, structured but very flexible and sensitive to outside contributions and innovation that can result 

from it, can offer a strong growth experience for a young person interested in dealing with disability and its 

potential, rather than with its limitations. A strong belief that the presence of young people from different 

countries within Casa Santa Rosa will reinforce the action of supporting the autonomy of people with 

disabilities, who would live in this way a daily European dimension, based on human relationships. 

Casa Santa Rosa, thanks to the information on the new Erasmus + 2014-2020 provided by Cemea del 

Mezzogiorno, is also convinced of the strong opportunity to structure, over time and with experience, also 

paths towards direct participation in the international mobility of some of the disable people followed. This 

can represent an extra field of action among the various possibilities already existing, conceiving learning 

through international mobility as a contribution to their own autonomy. 

For this reason, our organization would like to welcome young volunteers already from the start of 2014, 

facing the new program with some previous experience already developed with the Youth in Action 

programme. 

http://www.cemea.eu/eugo


Casa Santa Rosa is for all these reasons, decided to tackle the accreditation process relying on the 

experience in the field of non formal education but also in the European Voluntary Service of the Cemea  

del Mezzogiorno, taking advantage, at least for the first three years of hosting, of their coordination, 

including the fact that they will take care of some of the more specialized functions concerning 

international partnership and EVS dimension. 

 

WHICH ACTIVITIES 

The project will involve one or more volunteers and it will have as its focus on fostering socialization, 

cultural and human development of people with mental disabilities, involving the volunteers in those 

actions that Casa Santa Rosa is realizing during the hosting period. Casa Santa Rosa is planning to involve 

volunteers in activities it organizes or facilitates (directly or with the support of local associations, both 

internally in their own facilities or providing accompanied transportation outside) to strengthen the 

incentives and the opportunities for its users to grow and to evolve. The implementation of the 

rehabilitation program, in which volunteers will be involved, provides a practical and emotional support to 

the disabled person, the more effective the more it seeks to encourage "to test" and the "do it alone". The 

educational rehabilitative experience, engaging the daily life of a disabled person, ensures symptoms and 

emotional containment, both in relation to the operator, as in the culture of tolerance and acceptance of 

the group. 

The common objectives to the various activities proposed are: 

Stimulate practical manual skills; 

promote personal autonomy and stimulate the personal potentialities, in particular creativity, respecting 

the interests and choices of people and stimulating the accomplishment of the work performed; 

Taking care of the life of the group, favouring its qualitative development through moments of discussion 

and debate, educating spontaneous expression and reciprocal listening; 

Divide the work into phases, to allow people with disabilities to participate, according to their cognitive and 

manual abilities, to the whole process of realization of the handmade product from design to fine-tuning; 

Implement a network of relationships where people can find an atmosphere of emotional security, 

acceptance and belonging. 

As an example of the possible activities at the time at Casa Santa Rosa and in its territory can be cited: 

Activities physical-motor and non-competitive sports activities 
In the centre is carried out an annual program of physical activity: each group carries out basic motor 
activity, on a weekly basis;  its contents are tailored to the needs of the group and of the individuals. It 's 
also present a group of users, from residential and semi-residential service, which follows a structured 
training program of non-competitive sports activities, in the following disciplines: 



 Athletics, with external training at a facility of the municipality of Rome and exploiting sport 
facilities in Casa Santa Rosa; 

 Swimming, with weekly training in affiliated outdoor swimming pools; 

 Volleyball, with training in the sports facilities of the center 

 Soccer 5, with training in the sports facilities inside the center 

The teaching and practice of sports are conducted following the guidelines coming from the Special 
Olympics Italy and according to the rehabilitative objectives to be achieved by each disabled person 
individually. The work of a year of training ends, usually, with the participation to the games promoted at 
regional and national level by Special Olympics Italy. 

 

Expressive, musical, artistic and creative activities and relaxation 

In this context, we carry out activities that use music and a variety of languages, in particular related to 
sensation, body and their representations (use of painting and multiple expressive techniques, use of 
sensory stimulation; use of puppets; relaxation activities and education to movement) to engage users 
and encourage broad and diverse expression and global a communication through non-verbal channels. 
These activities mostly involved those most seriously affected from the neuropsychological point of view 
and those that can mostly benefit  from an creative therapeutic approach, developed thanks to body and 
emotional expression. 

 

Dance and Theatre Workshop 

The activity of theatre and drama is a treatment-rehabilitation practice of particular qualitative value 
held at the centre. The work of operators with the users is scheduled throughout the year in the various 
groups involved (theatre / dance / music / choir) and provides various stages, ranging from the 
deepening and study (on the text, on the spectacle to represent, on the project of dance and music) to 
the realisation phase (choreography, lighting, costumes and sets), arriving at the final rehearsals bringing 
together the different groups, integrating the narrative-representational component, choreography and 
dance, the musical and choir. This leads to stage representations of complex articulation that span across 
various genres and that are characterized by the quality of the proposal and the ability to actively involve 
the public. On stage are protagonists both users that operators or volunteers, to encourage a real 
process of inclusion and integration, making this activity significant from the point of view of the 
performance towards the audience and of the socialization. The theatre performances are proposed, 
with considerable success and satisfaction, even outside of the structure. 

 

Development activities adaptive skills and socio-cultural base 

Considerable importance for  functional rehabilitation is also given to activities aimed at developing and 
maintaining cultural and social skills, able to support the inclusion and integration of the users in external 
contexts of socialization. Such interventions are carried out at various levels, depending on the abilities 
and capacities of the users, involved in a different way, following the individual program. The activities 
range from the maintenance of curricular knowledge and school skills related to reading and writing, to 
the development of skills of functional reading and writing; from  the proposition of simple games or 
group activities, with rules that expand the basic adaptive or instrumental skills, up to the commented 
reading of newspapers, deepening and reflecting on the events in the world; form the the knowledge 
and the use of money, to the use of public transportation and community services (offices, post offices, 
shops, etc..). The workshops are enriched in fact, as a whole, by regular outdoor visits and cultural and 
recreational initiatives, which foster the use of these functional activities and allow  to take full 
advantage of their significant potential of socialization and re-socialization. 

 

 

 



Activities related to newspapers and books 

These interventions are characterized by important objectives linked to the realm of cognitive abilities 
development and aimed to social autonomy. At the end of the activities, that take place several times a 
week during the year, a newspaper is prepared and published with news and stories pertaining to the life 
of the community of Casa Santa Rosa. The newspaper is distributed to the families and to all those who 
attend the centre or interact with it and it is a vehicle and instrument of communication and knowledge. 

 

Initiatives for leisure, holidays and vacations 

Special attention is paid to free time dimension and, more generally, to the experiential and recreational 
dimension of the users of the center. A series of initiatives are organized to offer the opportunity to 
expand the range of facilities for the users and thier families where to share and ejoy free time; some of 
them are proposed all the year long. We cite, as an example: the weekly trips within the city and district 
area, in collaboration with the Municipality of Rome; animation intervention in the life-groups hosted in 
the residential sector, which are held almost all the weeks, normally Saturday and Sunday in the 
afternoon hours. In addition to the specialists and staff of the centre,  extrenal organizations such as the 
Community of Sant'Egidio, AGESCI, UNITALSI and others are giving their support. In the annual program 
of Casa Santa Rosa are also planned several events related to particular periods of the year: feasts for 
Christmas, carnival, the summer festival, are organized by the center with the active participation of staff 
and users. The feasts are an opportunity to meet with family, friends and the territory, an opportunity of 
exchange and social integration, and, on the rehabilitation side, they represent the opportunity to 
propose to who is participating the rehabilitation work done in the center. It is expected - where possible 
- the organization of summer camps and the integration of projects developed during the year and in 
continuity with the therapeutic goals set. 

 

Initiatives and paths for integration into the labour market 

Individualized rehabilitation projects that complete their aim with socio-working (training courses, pre-
working and working) in taking up a job. This type of rehabilitation laboratory promotes the social 
rehabilitation of the disabled person, the development of the “self” and the formation of a social identity 
through the creation of craft products or the performance of activities that allow communication with the 
other. It also contributes to the recovery of the evolutionary process often blocked or slowed by 
difficulties in social integration that a person with a disability lives, restoring the right and the opportunity 
to realize himself/herself, in the effective places and times of his/her existence, emphasizing the 
'”belonging to the adult world”. If the therapeutic work starts processes of internal change that may be 
reflected in the concrete life of the person, the rehabilitation laboratory, with its rhythms, its times, its 
being part of the everyday life, is directed primarily to the external reality and to the relationship of the 
disabled person with it. Thus, the same changes obtained with the individual intervention are facilitated 
and verifiable in reality, because accompanied, supported and tested in protected conditions. The 
workshops are led by qualified professionals (professional educators, technicians of psychiatric 
rehabilitation, rehabilitation therapists, educators, art teachers) and they will see the integration of 
European volunteers, multiplying the attention and the support in ensuring even more the ideal 
conditions for a sought normality. To promote the products realized in laboratories and valorize the 
commitment of all the protagonists of the craft, creative and artistic  activities realized, the center takes 
care of organizing and participating in exhibits for non-profit organizations. They arre opportunities to 
inform and stimulate a culture of recognition of the skills and of  the will of persons with disabilities 
followed by the center. In the workshops are offered multiple manual activities and crafts, that deal with 
the processing of diversified materials with various tehcniques (ceramics, wool, cotton, cloth, wood and 
pearls, rope, etc.). 

 

 

 



Horticultural therapy and permaculture through "Terra d'Orto" 

The activities related to horticulture are also part of the rehabilitation laboratories. They have to be  
understood as an activity of functional recovery of the residual capacities of people with disabilities, 
creating a pre-working environment. The community garden is also aimed at the socialization and 
integration of people with disabilities with the families of the district. 

 

Activities of animal-assisted therapy 

This activity aims to encourage the improvement of physical function, social, emotional and cognitive 
skills of the participant. The donkey is a co-therapist who actively enters easily, thanks to its softness, 
availability and patience, into a relationship with the person. The meeting with donkeys includes an initial 
phase of acceptance and understanding of the behavior to be assumed with the donkey, safely and with 
respect. Then you make the "managment by the hand" of the donkey. In the third phase it will take place 
walks, experiences of relaxation, physical exercises with the donkey. 

 

Activities with computer and ITC in general 

Casa Santa Rosa  promotes activities aimed at combating tehcnology exclusion,  in which users risk to 
arrive, if you do not start the familiarization with the technologies of communication and digital 
interaction. 

 

Summer camps for children 

The activity of the Rehabilitation Center towars early childhood is only outpatient; Casa Santa Rosa 
decided anyway to make available the wide green spaces of the house for the realization of summer 
services for leisure time, existing all the preconditions and the experience to include a full participation 
also of children with intellectual and development deficit.  

 

Depending on the propensities and capacities of the volunteer, it will be possible, after a first phase of 
integration, to  develop or innovate what until now has been organized for the user. It will be possible to 
propose and to study together with the educational team and/or with other volunteers, activities and 
initiatives so far unrealized, within the limits and respect of the possibilities of the structure and its users. 

The volunteers will not be involved in the support and therapeutic health care carried out by Casa Santa 
Rosa because these are specific charges of the medical staff. Although, in addition to the meetings of the 
team of educators where the planning of activities is discussed and information and support are shared, 
it will be possible for the volunteers to participate, if they request it, in the meetings of the medical-
educative mixed teams, where they could profit from the supervision of the rehabilitation and 
psychological work and performed regularly at Casa Santa Rosa on individual personalized paths of 
autonomy developed for users. 

The action of all the volunteers will have as operational bases the various structures that Casa Santa Rosa 
counts on, from the training centre to the garden, but it can also be realized in external initiatives led or 
proposed by other associations or charities that contribute in enlarging as much as possible the activities 
to which users can participate or even design where possible. Volunteers will participate in the activities 
together with the team of educators who regularly follow the users and therefore they will never be left 
to operate alone, but always accompanied by an experienced educator, responsible for the action. After 
the first period of integration, also depending on the level of relationship and confidence matured, it will 
be possible for the volunteer to take more responsibility, put in practice and experience ideas and 
activities that respond to the needs of the users with whom he/she comes into contact, emerged thanks 
to his/her presence or support. 

Volunteers will be involved in activities that will also draw their learning path, activities that will be 
chosen by the volunteers themselves, together with the supervisor assigned to them. The supervisor will 
be a member of the team of educators (currently 6) that will have the role to daily guide the volunteers 



in the activities, valorising their personality, knowledge and skills and allowing these skills to enter in a 
virtuous circle in support of users. Being possible to vary between activities of different types and 
complexities, and then arriving, during the service, to concentrate owns action on a limited number of 
users, the possible paths for volunteers will be various. Therefore the volunteers will have different 
service timetables and different tasks to follow, a part from when collective or external activities are 
foreseen or when the volunteers lead together innovative proposals that require a joint effort. 

The emotional and relational contact between the young Europeans and the target group will also 
facilitate the embodiment of a concept like that of Europe, already abstract for most people and even 
more for the young people with mental disabilities. The volunteers, in turn, may deal with another 
aspect of diversity, experiencing the impact of their own action aimed to change the daily life of citizens 
that have no place in society and are at risk of exclusion. The possibility to not only live the reality of Casa 
Santa Rosa, but also the cooperation with associations or local authorities, that together with the centre 
answer to a specific special need of the users, will allow the volunteer to integrate himself/herself even 
more in the hosting social environment and to strengthen competences and to acquire new ones in a 
non-formal way. 

In general, the expected results are to offer volunteers, through participation in an experience abroad 
and in a context like that of disability, the opportunity to increase their self esteem, their ability to adapt 
to other realities and the development of their social skills, tools for an aware and participatory 
understanding of the context in which the young person is living. 

Other expected results concern the development of attitudes and specific skills directly related to the 

project, such as social animation and cultural project design in the work with youngsters and adult 

youngsters with disabilities, team work and linguistic competences. 

We believe that the improvement of the Italian language will help the volunteer in the integration in the 

local community and in the project. For this reason, an intensive Italian language course for strangers L2 

has been agreed with the coordinating organization to be provided at the arrival. The language course 

(format, duration and frequency) will be adapted as much as possible to the volunteer needs, abilities 

and learning difficulties. Normally it will be concentrated within the first 2 months of the hosting period, 

in order to support also the quality of the action of the volunteer in the service. Where possible the 

language course will be realized together with other European volunteers in projects coordinated by 

Cemea del Mezzogiorno onlus and arrived in the same period, in order to get to know other youngsters 

making the EVS experience in Rome.  

The EVS volunteers will be part of the educative team and they will have a special reference person 

inside of it (supervisor), that will guide them in their tasks and responsibilities management, at the same 

time taking care of their integration in the team and with the users to which the services and the 

activities are addressed. The project has been designed in a way to allow a rapid integration of the 

volunteer, that will deal with specific activities in which he/she feels comfortable and interested. He/she 

will assume a role within the team based on his/her capacities and background, focusing on precise 

objectives and level of responsibility adapted to his/her motivation and interest. 

 

TO BE AWARE OF 

Casa Santa Rosa is open to host any young volunteer of any nationality or religion, being able to provide an 

adequate accommodation within the forestry rooms, different and separated from those of the users 

(permanent or semi-residential) or of the religious personnel, who lives in the property. Accommodations 

in which they will live in total autonomy, having the possibility to profit of all the common facilities that 



house offers, such as the internal canteen. Thus, this organisation will allow the hosting of  more volunteers 

at the same time, also of different sexes. Casa Santa Rosa is hosting only female users and religious 

personnel, constantly living there, even if in different buildings; for this reason the volunteers will be 

requested to have a careful and respectful behaviour during their stay in the facility. In fact, it may be 

required to avoid certain behaviours (such as too affectionate approaches, that can be misunderstood by 

the users, in the case of male volunteers) or to adopt an appropriate dress code (to avoid a too revealing 

clothing that can provoke comparisons, jealousy or envy among the users) that are part of the normal 

precautions that in these environments, you need to put into practice in the complicated realm of sexuality. 

 


